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Introduction

New Jersey, and Plainfield in particular, enjoys the benefits of an
excellent public transportation system. NJTIP @ Rutgers in
collaboration with many partners in the City of Plainfield and local
programs have developed Your Guide to Public Transportation to
help older adults and other people in Plainfield understand
available transportation resources.

We would like to thank City of Plainfield - Dept. of Community
Development, Community Relations & Social Services, Parks and
Recreation and United Way of Greater Union County NJ.

We wish to acknowledge the local maps created by Anish Grover,
Harsheeta Gupta, Louis Hoffman and Karen Lowrie from the
Bloustein School of Planning and Public Policy at Rutgers
University.

Lifelong Plainfield is made possible through funding from The
Grotta Fund for Senior Care. Lifelong Plainfield is an age-friendly
city initiative, where people of all ages can live healthy and
independent lives, provides a secure and supportive
environment, and allows them to participate actively in their
community. Visit us on the web at www.uwguc.org

NJTIP @ Rutgers is a program that teaches people how to use
public transportation. We offer a variety of services including one
on one travel instruction, group classes, and trips as well as
connect to transit seminars for professionals

Please contact us with any questions.

Phone: 848-932-4499
Email: njtip_info@njtip.rutgers.edu
Website: njtip.rutgers.edu

P\UTGERS NJTIP @
sramneandrieriy R U T GER'S
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Local Bus Service in Plainfield

NJ TRANSIT runs many bus routes that provide service
through Plainfield, Plainfield Rail Station is also a terminal
and transfer point for many bus routes. Many operate seven
days a week, but schedules are different on weekends and
holidays.

Refer to the full-color transit map for local bus & train
routes.

NJ TRANSIT buses have accessible features:

e They “kneel” to lower the height of the first step
e Lifts for any riders who cannot use steps

e Audible inside & outside announcements

e Priority seating close to the operator and doors

Passengers must ask the bus operator (driver) to kneel the
bus or use the lift.

NJ TRANSIT Bus Fares - Exact Change Only or Full Service
On exact fare bus routes, the bus operator does not carry
cash and cannot make change. On full-service bus routes
(mostly NJ - NY commuter routes) bus operators can give
change. When traveling from Port Authority Bus Terminal in
New York City tickets must be purchased in advance. Bus
tickets and passes are also accepted. You can now use the
NJ TRANSIT App to purchase tickets and passes for bus, rail,
and light rail. Refer to Page 6 for more information.




NJ TRANSIT Reduced Fare Program

Individuals age 62 and over as well as people with
disabilities can save at least 50% on NJ TRANSIT by using the
Reduced Fare Program. To receive the reduced fare show
the bus operator or train conductor an ID with birthdate
(driver’s license or Medicare card) and ask for “the reduced
fare”. Apply for a Reduced Fare ID Card by calling NJ
TRANSIT at 973-491-7112.

What are “Fare Zones”? Your bus fare is determined by
zones, which are the distances that you travel. Zones are
shown on the bus schedules with a special line so you know
your fare in advance.
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NJ TRANSIT Local Bus Fares (Oct 2015)

1 Zone 2 Zones Transfer
Full Fare
NJT $1.60 $2.55 $0.75
Reduced
NJT $0.75 $1.10 $0.35




Rail Service from Plainfield

Plainfield has two rail stations that are served by NJ Transit
Rail. Served by the Raritan Valley Line, both Plainfield and
Netherwood Stations are in Plainfield. Plainfield station is
accessible to people with disabilities with elevators and high
level platforms. Nearly half of NJ TRANSIT Rail Stations are
accessible for people with disabilities because of the
features listed below.

Accessible Features of NJ TRANSIT Rail

e Elevators e Detectable warning

e Ramps edges on platforms

e Mini high-level e Priority seating near
platforms doors

e Portable lifts e Onboard station stop

° Brldge plates announcements

Regular & Reduced Fares & Average Trip Time to NYC
Plainfield $11.75/55.45 60-65 min

e Tickets can be obtained at Ticket Vending Machines
(TVMs) or at ticket windows at large rail hubs.

e Plainfield Station has a ticket window on the New York
Bound side in the station house.

e Riders with a Reduced Fare Card may pay on the vehicle
with no S5 surcharge.

e Riders may use credit, debit card or cash at TVMs.

e Now riders can purchase tickets on the go with Mytix
mobile ticketing on the NJ TRANSIT App riders can buy
and use bus and rail tickets on your smartphone.

For complete information go to njtransit.com
or call 973-275-5555.



Planning for N] TRANSIT Trips

Title/Icon Functionality Platforms
NJ TRANSIT NJ TRANSIT’s website gives Desktop
WEB: njtransit.com you access to the most up to Laptop
PHONE: (973) 275-5555 date transit information and Mobile
Automated service is avail- | other services: App
able 24/7 and operators *Trip Planner & PDF’s of Twitter
are available daily from schedules Facebook
8:30 AM—5 PM. *Service Near a Location
Reduced Fare:
PHONE: (973) 491-7112 *System, Station & Route
Access Link: Maps
PHONE: (800) 955-2321 *“DepartureVision” for trains
*How To Ride Videos
MTRANSIT N L
The Way To Go. Reduced Fare Applications
*Paratransit Contacts
NJ TRANSIT App . .
*Private Carrier Bus Infor-
mation
With the NJ TRANSIT App rid-
ers can purchase tickets, plan
trips, get alerts, contact cus-
tomer service and NJT Police.
Open this app to find a list of App
transit available near you and
a countdown clock. This app
also has route maps and a trip
planner with timelines.
Google Transit Use the google maps transit Desktop
trip planner for up-to-date Laptop
GO ()gle transit information on a varie- Mobile
Transit ty of platforms. Walking and App
biking directions, too.
NJ TRANSIT “mybus” Find out when the next bus is Desktop
arriving at bus stops all over Laptop
my New Jersey. Simply call 973- Mobile
275-5555 or text the bus stop Text
This stop # 29355 ID number to mybus (69287) Phone

For your next scheduled bus
CALL 973-275-5555 or
TEXT your stop # to mybus
(69287)

and you'll be sent the next
buses to arrive at your stop.




Access Link

NJ TRANSIT operates Access Link for customers with
disabilities who cannot use the fixed route NJ TRANSIT
bus. Some people with disabilities may be eligible for
Access Link.

Access Link operates on the same days and hours as the
fixed route NJ TRANSIT bus and “shadows” the local
bus routes.

Access Link has special features:

e Small buses or cars provide a “curb-to-curb” service

e Reservations for trips must be made by the rider or
another designee one to seven days in advance of a
ride

e Access Link can be used for any type of trip
including but not limited to: medical, social,
shopping, etc.

The Access Link Assessment Process
e Potential riders must have an in-person
transportation assessment interview

e To arrange an assessment interview at a local office,
or for more information call 800-955-2321

e Acertification specialist will explain the assessment
process over the phone

e You may bring an advocate to help you

e If you need transportation to the interview, Access
Link will pick you up for a low round-trip fare



County & Municipal Services

Union County Paratransit System (UCPS) - 908-241-8300
The Union County Paratransit System is a curb-to-curb
transport service for senior citizens (age 60 or older),
persons with disabilities and/or economically disadvantaged
residents of Union County. There is a fare of $2 per one-way
trip. Trip reservations must be made 1 - 3 weeks in advance.
UCPS operates Monday to Friday from 7:30AM to 5:30PM
and limited hours on Saturday. A reservation can be made
Monday through Friday 8AM to 4PM by calling the
scheduling office.

***Trips will be determined by availability. ***
City of Plainfield - Senior Center - 908-753-3506
Plainfield senior center has transportation for seniors to get
to and from the senior center. There is access for people
who need to use the wheelchair lift. There is transport to
return home at 1 PM and 3 PM. For doctors’ appointments
and other special concerns, please notify transportation as
soon as possible.
Jewish Family Service - Transportation - 908-352-8375
A program that provides door-to-door transportation and
assistance for Union County Residents (age 60 or older).
Trained staff are able to help clients with getting to medical
and other necessary appointments. This program is free for
low-income seniors who don’t drive and need assistance. Co
-pays may apply and a private pay program is also available.
Hackensack Meridian Health Free Shuttle - 732-321-7000
Runs 7 days a week, 12PM to 8:30PM. Offered to and from
JFK Medical Center for patients and visitors who require non
-emergency medical services. Runs continuously during
designated hours between the Muhlenberg Campus main
entrance to JFK Medical Center. No appointment necessary.




Other Resources

EZ RIDE TMA - Phone: 201-939-4242 Web: ezride.org
Transportation Management Associations or TMAs are non-
profit organizations that work with businesses, commuters,
local government agencies, to offer programs that reduce
traffic and improve air quality.

EZ Ride Ryde4Life - Phone: 866-208-1307 ext: 4

EZ Ride offers transportation for adults 18 and older in
partnership with Transportation Network Companies (TNCs)
like Lyft and Uber, that can be requested in real time or
scheduled in advance.

LimeBike is a unique way to get around. Use your
smartphone to activate bikes parked throughout Plainfield
and ride them where you need to go. For more information
search LimeBike on the Apple App Store or Google Play
Store.

Driving Safely - CarFit ® & AARP Driver Safety

CarFit is a program for senior drivers that provides a quick
and comprehensive review of how well you and your vehicle
work together created by the American Society on Aging
and developed in collaboration with AAA, AARP, and AOTA.
For more information go to car-fit.org and refer to AAA’s
senior driving website SeniorDriving.AAA.com for more info
on driving safer longer. AARP Driver Safety offers courses to
help people drive safer longer. For more information go to
aarp.com Drivers with special medical considerations may
benefit from working with a driver rehabilitation specialist.
For Driver Rehabilitation services contact:

Kessler Institute for Rehabilitation 1-888-KESSLER



Important Contacts

NJ TRANSIT
Customer Service: 973-275-5555
Reduced Fare: 973-491-7112
Access Link: 800-955-2321
Union County Paratransit System 908-241-8300

Plainfield Senior Ctr & Transportation 908-753-3506

EZ RIDE Ryde4lLife 866-208-1307 ext: 4
Port Authority Bus Terminal 212-564-8484
NJTIP @ Rutgers 848-932-4499
AAA New Jersey Automobile Club: 973-377-7200

United Way of Greater Union County NJ  908-353-7171

City of Plainfield

Parks and Recreation 908-753-3097
Plainfield Action Services 908-753-3519
Community Development 908-753-3377
Health Department 908-753 3092
Hackensack Meridian Free Shuttle 732-321-7000

Jewish Family Service - Transportation 908-352-8375



City of Plainfield
Station Area Map
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